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Learning Objectives 

By the end of this lesson, learners should be able to: 

1. Explain what Microsoft Word is. 

2. Identify the common uses of Microsoft Word. 

3. Start and close Microsoft Word correctly. 

4. Understand the Microsoft Word interface. 

5. Identify the major parts of the Microsoft Word window. 

6. Create, save, open and close a document. 

7. Apply basic best practices when working in Microsoft Word. 
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Introduction 

Microsoft Word is one of the most popular word processing applications in the world. It is 

widely used in schools, businesses, government offices and organisations to create professional 

documents. 

From writing letters and reports to preparing CVs, proposals, invoices and meeting minutes, 

Microsoft Word provides all the tools required to produce well-formatted documents quickly 

and efficiently. 

Learning Microsoft Word is an essential digital skill that improves productivity, enhances 

communication and increases employability. This lesson introduces the Microsoft Word 

environment and provides the foundational knowledge needed before creating and formatting 

documents. 

What is Microsoft Word? 

Microsoft Word is a word processing application developed by Microsoft as part of the 

Microsoft Office suite. 

It allows users to create, edit, format, save and print text-based documents. Unlike a simple 

text editor, Microsoft Word offers advanced features such as templates, tables, images, spell 

checking, page layout tools and collaboration features. 

Whether you are preparing a school assignment or a business proposal, Microsoft Word 

provides the tools needed to produce professional-quality documents. 

Common Uses of Microsoft Word 

Microsoft Word can be used for many purposes, including: 

 Writing letters 

 Creating reports 

 Designing CVs and résumés 

 Preparing proposals 

 Writing assignments 

 Producing meeting minutes 

 Creating certificates 

 Designing newsletters 

 Preparing invoices 

 Writing books and manuals 
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 Creating forms 

 Printing labels 

Its flexibility makes it one of the most valuable applications for both personal and professional 

use. 

Starting Microsoft Word 

There are several ways to open Microsoft Word. 

Method 1: Using the Start Menu 

1. Click the Start button. 

2. Type Microsoft Word in the search box. 

3. Select Microsoft Word from the search results. 

Method 2: Using the Desktop Shortcut 

If Microsoft Word is installed on your desktop: 

1. Double-click the Microsoft Word icon. 

2. Wait for the application to load. 

Method 3: Using the Taskbar 

If Microsoft Word is pinned to the taskbar: 

1. Click the Microsoft Word icon once. 

2. The application will open immediately. 

Understanding the Microsoft Word Start Screen 

When Microsoft Word opens, you may see the Start Screen. 

The Start Screen allows you to: 

 Create a blank document. 

 Choose from templates. 

 Open recent files. 

 Search for existing documents. 

 Access your Microsoft account. 

For beginners, selecting Blank Document is the best option when learning. 
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The Microsoft Word Interface 

The Microsoft Word interface consists of several important sections. 

Interface 

Component 

Description 

Title Bar Displays the document name and application name 

Quick Access 

Toolbar 

Provides quick access to commonly used commands such as Save, 

Undo and Redo 

Ribbon Contains tabs and groups of commands 

Tabs Organise tools into categories such as Home, Insert and Layout 

Document Area The workspace where text is entered 

Scroll Bars Used to move through the document 

Status Bar Displays page number, word count and language information 

Zoom Slider Adjusts the document zoom level 

View Buttons Changes how the document is displayed 

Understanding these components helps users navigate Microsoft Word efficiently. 
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The Ribbon 

The Ribbon is the main command centre of Microsoft Word. It groups tools into tabs, making it 

easier to locate commands. 

Some commonly used tabs include: 

Ribbon Tab Purpose 

Home Text formatting, clipboard and paragraph tools 

Insert Add tables, pictures, shapes and charts 

Draw Drawing and inking tools (where available) 

Design Themes and document styling 

Layout Margins, orientation and page setup 

References Table of contents, citations and footnotes 

Mailings Mail merge and envelopes 

Review Spelling, grammar, comments and tracking 

View Zoom, rulers and window management 

Creating a New Document 

To create a new document: 

1. Open Microsoft Word. 

2. Select Blank Document. 

3. A new document opens automatically. 

4. Begin typing your content. 

Microsoft Word automatically creates a temporary document until it is saved. 
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Saving a Document 

Saving your work regularly prevents data loss. 

To save a document: 

1. Click File. 

2. Select Save As. 

3. Choose the desired location. 

4. Enter a file name. 

5. Click Save. 

Alternatively, press Ctrl + S on your keyboard. 

Opening an Existing Document 

To open a previously saved document: 

1. Click File. 

2. Select Open. 

3. Browse to the folder where the file is stored. 

4. Select the document. 

5. Click Open. 

Closing a Document 

To close a document: 

1. Click File. 

2. Select Close. 

To exit Microsoft Word completely: 

 Click the X button in the top-right corner, or 

 Select File > Exit. 

Always save your work before closing the application. 

Best Practices When Using Microsoft Word 

Developing good habits early will improve your efficiency. 

 Save your work frequently. 
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 Use meaningful file names. 

 Organise documents into folders. 

 Review spelling before printing. 

 Avoid creating multiple versions of the same file unnecessarily. 

 Keep your work backed up using cloud storage or an external drive. 

 Close documents properly before shutting down your computer. 

Keyboard Shortcuts 

Shortcut Function 

Ctrl + N Create a new document 

Ctrl + O Open a document 

Ctrl + S Save the current document 

Ctrl + P Print a document 

Ctrl + C Copy selected text 

Ctrl + X Cut selected text 

Ctrl + V Paste copied or cut content 

Ctrl + Z Undo the last action 

Ctrl + Y Redo the last undone action 

Ctrl + A Select all content 

Learning keyboard shortcuts can significantly increase your productivity. 

  



9 
 

Important Tips 

💡 Save your work every few minutes to avoid losing important information. 

💡 Name files clearly so they are easy to locate. 

💡 Keep your documents organised in folders. 

💡 Explore the Ribbon to become familiar with available tools. 

💡 Use keyboard shortcuts to work more efficiently. 

💡 Always review your document before saving or printing. 

Key Takeaways 

After completing this lesson, you should be able to: 

 Explain what Microsoft Word is. 

 Identify the major components of the Microsoft Word interface. 

 Open and close Microsoft Word correctly. 

 Create, save and open documents. 

 Navigate the Ribbon confidently. 

 Apply good document management practices. 

 

Lesson Summary 

Microsoft Word is a powerful word processing application used to create professional 

documents for academic, personal and business purposes. Understanding its interface and 

basic functions is the first step towards becoming proficient in document creation. 

In this lesson, you learned how to launch Microsoft Word, identify the key parts of the 

interface, create a new document, save your work, open existing files and close documents 

safely. You also explored the Ribbon, discovered useful keyboard shortcuts and learned best 

practices for managing documents efficiently. 

Mastering these foundational skills prepares you for the next lesson, where you will begin 

creating and formatting professional documents using Microsoft Word. 

Digital Skills. 


